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How to reset credit card PIN?

Follow these easy steps to reset your credit card PIN on the mobile banking app

Step 1: Log on to the "HSBC India’ mobile banking app and select credit card account
Select the ‘Manage cards’ option
Tap on '‘Reset PIN’

Step 2: Input your new ‘6-digit PIN" and re-enter to confirm
You can also view your ‘6-digit PIN’ by tapping on the ellipsis

To confirm tap on ‘Reset PIN’

Step 3: Authenticate using ‘Biometric’ You can also use your 6-digit mobile log in PIN

Reset PIN successful

You can now use your newly created PIN to perform your transactions



