
Am°ZbmBZ gwajm Am¡a gwa{jV Cn`moJ g§~§Yr {Xem{ZX}e

AmBE, Om{ZE {H$ h_ AmnH$s Am°ZbmBZ ~¢qH$J H$mo {_bH$a gwa{jV aIZo _| H¡$go _XX H$a gH$Vo h¢. 
EH$ ~¢H$ Ho$ ê$n _| h_ gwajm Ho$ ~mao _| gmoMZo Ho$ AmXr h¢. B§Q>aZoQ> Ho$ {dH$mg Zo h_ g^r Ho$ {bE A{YH$ bMrbonZ H$s noeH$e H$s h¡, bo{H$Z `h ZE 
OmopI_ ^r bmVm h¡ {OZgo ~Mmd {H$`m OmZm Amdí`H$ h¡. EMEg~rgr _|, h_ AmnHo$ ImVo H$mo {H$gr ^r AZ{YH¥$V nhþ§M go gwa{jV aIZo Ho$ {bE VrZ 
à_wI joÌm| - JmonZr`Vm, àm¡Úmo{JH$s Am¡a nhMmZ na Ü`mZ H|${ÐV H$aVo hþE, CÚmoJ _mZH$ gwajm àm¡Úmo{JH$s Am¡a nÕ{V`m| H$m Cn`moJ H$aVo h¢. 

AmBE, n{‹T>E {H$ h_ AmnH$s Am°ZbmBZ ~¢qH$J H$s gwajm H¡$go H$aVo h¢ Am¡a Amn AnZr Am°ZbmBZ gwajm H$mo ~ohVa ~ZmZo Ho$ {bE Š`m H$X_ CR>m gH$Vo h¢. 

YmoImY‹S>r Ho$ àH$ma

Eogo H$B© VarHo$ h¢ {OZgo YmoIo~mO AmnH$mo YmoIm XoH$a Amngo AmnHo$ ì`{º$JV Am¡a gwajm {ddaU àmá H$aZo H$m à`mg H$a gH$Vo h¢. do BZ {ddaUm| H$m 
Cn`moJ ~¢H$ Ho$ nmg AmnH$s {dÎmr` OmZH$mar VH$ nhþ§MZo Ho$ {bE H$aVo h¢ Am¡a AmnHo$ ImVo go AnZo ImVo _| ^wJVmZ ^r goQ> H$a boVo h¢.  

Hw$N> A{YH$ gm_mÝ` àH$ma H$s YmoImY{‹S>`m§ {ZpåZ{bIV h¢ {OZH$m AmnH$mo gm_Zm H$aZm n‹S> gH$Vm h¡. 

H«o${S>Q>/ So>{~Q> H$mS©> pñH$q_J/ ŠbmoqZJ:

OmbgmO AmnHo$ H«o${S>Q> `m So>{~Q> H$mS©> H$s Mw§~H$s` nÅ>r go OmZH$mar Mwam gH$Vo h¢. do EQ>rE_ Ho$ H$mS©> ñbm°Q> _| `m O~ Amn _M]Q> ^wJVmZ Q>{_©Zbm| na Ü`mZ 
Zht Xo aho h¢, Vmo pñH$q_J {S>dmBg Nw>nmH$a Eogm H$aVo h¢. `o {S>dmBg AmnHo$ H$mS©> Ho$ {ddaU H$mo ñH¡$Z Am¡a ^§S>m[aV H$aVo h¢. AmnH$m {nZ MwamZo Ho$ {bE, 
YmoIo~mO EQ>rE_ _| `m ì`mnm[aH$ à{Vð>mZ _| {H$gr Jwá ñWmZ na H¡$_am bJm gH$Vo h¢. 

`ynrAmB© Eoßg _| KmoQ>mbm/ ^wJVmZ YmoImY‹S>r 

OmbgmO Amngo Š`yAma H$moS> H$mo ñH¡$Z H$aZo Ho$ {bE `m CZHo$ ImVo _| n¡go Q´>m§g\$a H$aZo Ho$ {bE “Collect Request” H$mo AZw_mo{XV H$aZo Ho$ {bE 
H$hVo hþE AmnH$mo _¡goqOJ Eon Ho$ O[aE Š`yAma H$moS> ^oO gH$Vo h¢. do AmnH$mo EH$ PyR>r H$hmZr gwZmH$a AmnH$mo ~aJbmZo H$s H$mo{ee H$a gH$Vo h¢, O¡go {H$ 
`h H$hZm {H$ do EH$ Eogm CËnmX IarXZm MmhVo h¢ {Ogo Amn ~oM aho h¢. do AmnHo$ {bE [a\§$S>/ AXm{dV H¡$e~¡H$ Am°\$a, [adm°S©> nm°B§Q> Am{X H$mo àmogog H$aZo 
H$s noeH$e H$aVo ~¢H$ `m Am°ZbmBZ em°qnJ H§$nZr Ho$ EpŠOŠ`y{Q>d H$m N>Ù ê$n YmaU H$a gH$Vo h¢. Ag§Xohr nr{‹S>V ì`{º$ Š`yAma H$moS> H$mo ñH¡$Z H$a gH$Vm 
h¡ `m AnZo `ynrAmB© {nZ H$m Cn`moJ H$aHo$ “Collect Request” H$mo AZw_mo{XV H$a gH$Vm h¡ {Oggo YmoIo~mO Ho$ ImVo _| n¡gm Q´>m§g\$a hmo OmVm h¡. 

ì`mdgm{`H$ B©_ob / _¡goqOJ Eoßg Ho$ O[aE ^wJVmZ YmoImY‹S>r 

OmbgmO AmnHo$ B©_ob `m M¡Q> H$mo h¡H$ H$a gH$Vo h¢, `m AmnHo$ ~mao _| A{YH$ OmZZo Ho$ {bE AZEpÝH«$ßQ>oS> g§Xoem| H$mo B§Q>agoßQ> H$a gH$Vo h¢. EH$ ~ma 
O~ do AmnHo$ ~mao _| A{YH$ OmZ OmVo h¢, Vmo do h¡H$ H$s JB© / N>o‹S>N>m‹S> H$s JB© / ZH$br AmB©S>r go g§Xoe ^oO gH$Vo h¢, Omo AmnH$mo {H$gr {à`OZ Ho$ 
AñnVmb _| ^Vu hmoZo `m {H$gr ~H$m`m {~b Ho$ {H$gr ZE ImVo _| ^wJVmZ {H$E OmZo O¡go C{MV ê$n go d¡Y CÔoí`m| Ho$ {bE VËH$mb ^wJVmZ H$aZo Ho$ {bE 
H$h gH$Vo h¢. nr{‹S>V ì`{º$`m| H$mo AZwamoY H$s VmËH$m{bH$Vm Ho$ H$maU `m AZwamoY na {dœmg H$aZo Ho$ H$maÊ ^wJVmZ H$aZo Ho$ {bE \§$gm`m Om gH$Vm h¡. 
Am¡a My§{H$ nr{‹S>V ì`{º$ Zo ñd`§ ^wJVmZ {H$`m h¡, Bg{bE do ~¢H$ Ûmam ^oOo JE boZXoZ AbQ>© go qM{VV Zht hm|Jo. Bg Vah H$s YmoImY‹S>r H$m nVm bJmZm 
_wpíH$b hmoVm h¡. 

ZH$br g§nH©$ Z§~a:

OmbgmO ~¢H$m| Am¡a godm àXmVm g§nH©$ H|$Ðm| Ho$ {bE \$Ou g§nH©$ {ddaU àXmZ H$a gH$Vo h¢. Ag§Xohr nr{‹S>V ì`{º$ gM© B§OZ H$m Cn`moJ H$aHo$ g§nH©$ 
{ddaU Ty>§T> gH$Vo h¢ Am¡a ZH$br Z§~a na H$m°b H$a gH$Vo h¢. {\$a CÝh| ”verification process” go JwOmam OmEJm Ohm§ CÝh| AnZo So>{~Q>/H«o${S>Q> H$mS©> 
Am¡a ~¢H$ ImVm| Ho$ ~mao _| g§doXZerb OmZH$mar gmPm H$aZo Ho$ {bE \§$gm`m OmVm h¡. 

Amn `h gw{Z{üV H$aHo$ AnZr gwajm H$a gH$Vo h¢ {H$ Amn Amdí`H$ g§nH©$ {ddaU XoIZo Ho$ {bE h_oem {H$gr ~¢H$ `m godm àXmVm H$s Am{YH$m[aH$ do~gmBQ> 
na OmE±. gVH©$ ah| Am¡a ImoO n[aUm_m| _| àX{e©V hmoZo dmbo H$m°b Z§~am| H$mo nhbo Om§Mo {~Zm CZ H$m°b H$aZo go ~M|, ImgH$a `{X do _mo~mBb Z§~a hm|. 

{µ\$qeJ/ñnyqµ\$J B©_ob:

OmbgmO A{YH$ go A{YH$ B©_ob nVm| na B©_ob ^oOH$a nr{‹S>V ì`{º$`m| Ho$ B§Q>aZoQ> _| g|Y bJm gH$Vo h¢. do AŠga ~¢H$, Am°ZbmBZ ^wJVmZ godm, IwXam 
{dH«o$Vm `m AÝ` g_mZ godm O¡go d¡Y g§JR>Z H$m {hñgm hmoZo H$m ZmQ>H$ H$aVo hþE Eogm H$aVo h¢. do AnZr AmB©S>r H$mo Owb (ñny\$) Xo gH$Vo h¢ Vm{H$ B©_ob 
Eogm bJo {H$ `h ñd`§ YmoIo~mO Ho$ Abmdm {H$gr AÝ` ì`{º$ Ûmam ^oOm J`m h¡. 

Amn ì`{º$JV `m {dÎmr` OmZH$mar _m§JZo dmbo B©_ob H$m Odm~ Z XoH$a {µ\$qeJ KmoQ>mbm| go AnZr gwajm H$a gH$Vo h¢. AmnH$mo H$^r ^r g§{X½Y B©_ob _| qbH$ 
H$mo {gboŠQ> Zht H$aZm Mm{hE. 

EMEg~rgr H$^r ^r Amngo B©_ob Ûmam AmnHo$ ì`{º$JV `m gwajm {ddaU H$m Iwbmgm H$aZo Ho$ {bE Zht H$hVm h¡. `{X AmnH$mo Eogm H$moB© B©_ob àmá hmoVm h¡, 
Vmo CgH$m CÎma Z X| Am¡a B©_ob H$mo Vwa§V {S>brQ> H$a X|. Am¡a `mX aI|, H$^r ^r AnZr ì`{º$JV OmZH$mar O¡go AmnH$m Cn`moJH$Vm© Zm_, nmgdS©> `m AÝ` 
gwajm {ddaU {H$gr Ho$ gmW gmPm Z H$a|. 



_Zr å`yb `m A{V[aº$ Am` B©_ob KmoQ>mbm:

_Zr å`yb ñH¡$_ _|, YmoIo~mO Amngo Q´>m§g\$a Ho$ {bE _XX _m§J gH$Vo h¢. do AmnHo$ ImVo _| aH$_ Q´>mÝg\$a H$aZo H$s noeH$e H$a gH$Vo h¢ Vm{H$ Amn Bgo 
Xÿgao ImVo _| Q´>mÝg\$a H$aZo _| CZH$s ghm`Vm H$a gH|$. ~Xbo _|, do H$hVo h¢ {H$ do AmnH$mo H$_reZ X|Jo.

AmnH$mo Eogo AZwamoYm| H$mo ZµOaA§XmµO H$aZm Mm{hE Š`m|{H$ CZ_| AŠga _Zr bm°pÝS´§>J O¡go AnamY em{_b hmoVo h¢. OmZ~yPH$a ^mJ boZo dmbo {H$gr ^r ì`{º$ 
H$mo AnamY _| em{_b _mZm Om gH$Vm h¡ Am¡a Cg na _wH$X_m Mbm`m Om gH$Vm h¡. AJa `h gM hmoZo Ho$ {bE ~hþV AÀN>m bJVm h¡, Vmo em`X `h EH$ 
YmoIm h¡!

A{J«_ ewëH$ YmoImY‹S>r (‘419’ KmoQ>mbo):

OmbgmO Am_ Vm¡a na A_o[aH$s S>m°ba _| ~‹S>r _mÌm _| YZ H$mo Q´>mÝg\$a H$aZo _| _XX H$aZo Ho$ {bE EH$ CXma BZm_ H$s noeH$e H$aVo hþE AmnH$mo Adm§{N>V 
nÌ `m B©_ob ^oO gH$Vo h¢. `o YmoIo~mO dmñVd _| AmnHo$ ~¢qH$J {ddaU Ho$ nrN>o hmoVo h¢. do Am_ Vm¡a na Amngo gm¡Xo H$mo nyam H$aZo Ho$ {bE ewëH$, Hw$N> H$a 
`m [aœV XoZo Ho$ {bE H$hVo h¢ - `h A{J«_ ewëH$ h¡. nr{‹S>V ì`{º$ Am_Vm¡a na Bgo YmoIo~mOm| H$mo Imo XoVo h¢. 

`{X AmnH$mo g§Xoh h¡ {H$ {H$gr Ho$ nmg AmnH$m Am°ZbmBZ ~¢qH$J {ddaU h¡, Vmo AmnH$mo Am°ZbmBZ ~¢qH$J _| bm°J BZ H$aZm Mm{hE Am¡a AnZm nmgdS©> Vwa§V ~Xb 
boZm Mm{hE. h_| gVH©$ H$aZo Ho$ {bE Amn h_| OëX go OëX H$m°b ^r H$a|. h_mar bmBZ| 24x7* Iwbr h¢. Amn h_mao hm°Q>bmBZ Z§~am| H$s gyMr `hm§ nm gH$Vo h¢. 

gmoeb _r{S>`m h¡H$:

OmbgmO Vwa§V n¡go Q´>m§g\$a H$aZo Ho$ {bE AZwamoY H$aVo hþE \o$g~wH$, ìhmQ²gEn `m B§ñQ>mJ«m_ O¡go gmoeb _r{S>`m ßboQ>\$m°_© na AmnHo$ {H$gr H$ar~r XmoñV `m 
[aíVoXma H$m ê$n YmaU H$a gH$Vo h¢. Amn AnZo {H$gr OmZZo dmbo H$mo H$m°b H$aHo$ `m AÝ` M¡Zbm| Ho$ _mÜ`_ go CZgo g§nH©$ H$aHo$ `h Om§M gH$Vo h¢ {H$ 
AZwamoY d¡Y h¡ `m Zht. 

{dqeJ H$m°ëg (Q>obr\$moZ Ûmam YmoImY‹S>r):

OmbgmO ~¢H$ H$_©Mmar `m H$ñQ>_a g{d©g EpŠOŠ`y{Q>d H$m N>Ù ê$n YmaU H$a gH$Vo h¢ Am¡a g§^m{dV nr{‹S>Vm| H$mo CZHo$ ~¢H$ ImVo Ho$ {ddaU O¡gr 
g§doXZerb OmZH$mar MwamZo Ho$ {bE H$m°b H$a gH$Vo h¢. {H$gr nr{‹S>V ì`{º$ H$m {dœmg OrVZo Ho$ {bE, AnamYr nr{‹S>V H$mo CgH$s Hw$N> ì`{º$JV OmZH$mar 
àXmZ H$a gH$Vo h¢ Omo gmoeb B§Or{Z`[a¨J Ho$ _mÜ`_ go MwamB© JB© hmoVr h¡. CZHo$ Ûmam Hw$N> {dœmg CËnÞ H$a boZo Ho$ ~mX, YmoIo~mO Hw$N> {deof godm `m 
CËnmX H$s noeH$e H$a gH$Vo h¢, Bg Cå_rX _| {H$ do AnZr JmonZr` OmZH$mar O¡go {H$ CZHo$ ~¢H$ {ddaU Am¡a EH$~maJr nmgH$moS> (AmoQ>rnr) àXmZ H$a|Jo. 

Q´>moOZ dm`ag 

OmbgmO AmnH$mo Adm§{N>V B©_ob ^oO gH$Vo h¢ {OZ_| \$mBb|, noO `m AQ>¡M_|Q> hmoVo h¢ {OÝh| AmnH$mo ImobZo Ho$ {bE H$hm OmVm h¡. bo{H$Z CÝh| ImobZo H$m 
_Vb~ h¡ {H$ AmnHo$ H§$ß`yQ>a na Jwá ê$n go EH$ àmoJ«m_ B§ñQ>m°b hmo OmEJm Omo AmnH$s Am°ZbmBZ J{V{d{Y na ZµOa aIVm h¡, Am¡a `hm§ VH$ {H$ Amn {d{^Þ 
do~gmBQ>m| na Š`m Q>mBn H$aVo h¢. Bg{bE O~ Amn Am°ZbmBZ em°qnJ H$aVo g_` AnZo H«o${S>Q> H$mS©> H$m {ddaU XO© H$aVo h¢, Vmo YmoIo~mO AmnHo$ Ûmam XO© 
H$s JB© OmZH$mar H$mo XoI nmE§Jo. 

Am°ZbmBZ gwajm Ho$ {bE EMEg~rgr Ûmam CR>mE JE H$X_

~hþ-naVr` bm°JAm°Z gË`mnZ

AmnH$s {dÎmr` OmZH$mar EH$ {d{eï> Cn`moJH$Vm© Zm_ Am¡a nmgdS©> Ho$ n[aîH¥$V g§`moOZ Am¡a gmW hr AmnHo$ ^m¡{VH$ gwajm CnH$aU/{S>{OQ>b gwa{jV Hw§$Or 
Ûmam OZaoQ> {H$E JE EH$~maJr gwajm H$moS> Ûmam gwa{jV h¡

boZXoZ gË`mnZ 

H$mS©> na 3D gwa{jV Q´>m§O¡ŠeZ boZXoZ Am¡a ^wJVmZ àUmbr _| {dœmg H$mo gwa{jV H$aZo _| _XX H$aVo h¢. boZXoZ Ho$ {bE OZaoQ> hþE AmoQ>rnr H$mo H$^r ^r 
{H$gr Ho$ gmW gmPm Z H$a|. 

128-{~Q> {gŠ`moa gm°Ho$Q> bo`a (EgEgEb) EpÝH«$ßeZ 

EMEg~rgr B§Q>aZoQ> ~¢qH$J gÌ Ho$ Xm¡amZ àgm[aV OmZH$mar Ho$ {bE 128-{~Q> {gŠ`moa gm°Ho$Q> bo`a (EgEgEb) EpÝH«$ßeZ H$m Cn`moJ H$aVm h¡, {Ogo 
EpÝH«$ßeZ Ho$ {bE CÚmoJ _mZH$ Ho$ ê$n _| ñdrH$ma {H$`m OmVm h¡. 

ñdV: ‘Q>mB_-AmCQ>’ gw{dYm

EH$ gwajm Cnm` Ho$ ê$n _|, AmnH$m B§Q>aZoQ> ~¢qH$J gÌ Cn`moJ Zht {H$E OmZo H$s Ad{Y Ho$ ~mX ñdV: ~§X `m Q>mB_-AmCQ> hmo OmEJm. O~ Amn AnZm 
B§Q>aZoQ> ~¢qH$J H$m`© nyam H$a b| Vmo AmnH$mo AnZm B§Q>aZoQ> ~¢qH$J gÌ h_oem ~§X H$a XoZm Mm{hE. 

gwajm {S>dmBg/{S>{OQ>b gwa{jV Hw§$Or

AmnH$s ^m¡{VH$ gwajm {S>dmBg/{S>{OQ>b gwa{jV Hw§$Or Am°ZbmBZ gwajm H$mo Cƒ ñVa na bo OmVr h¡. AnZo ImVo _| bm°J Am°Z H$aZo Ho$ {bE AmnH$mo h_oem 
H$s Vah AnZm _m¡OyXm Cn`moJH$Vm© Zm_ Am¡a nmgdS©> XO© H$aZm hmoJm, BgHo$ ~mX AmnH$s ^m¡{VH$ gwajm {S>dmBg `m AmnH$s {S>{OQ>b gwa{jV Hw§$Or Ûmam 
CËnÞ A{ÛVr` gwajm H$moS> XO© H$aZm hmoJm. O~ Amn AnZo B§Q>aZoQ> ~¢qH$J H$m Cn`moJ H$aVo h¢ Vmo `h 2-MaUr` à_mUrH$aU à{H«$`m AmnH$mo gwajm H$m EH$ 
CÞV ñVa àXmZ H$aVr h¡. 



Am°ZbmBZ gwajm _| AmnH$s ^y{_H$m

B§Q>aZoQ> ~¢qH$J gwajm gw{Z{üV H$aZo Ho$ {bE ’Š`m H$a|’ Am¡a ’Š`m Z H$a|’ H$m nmbZ H$a| 

Š`m H$a| 

•	 gw{Z{üV H$a| {H$ AmnH$m H§$ß`yQ>a ha g_` ZdrZV_ E§Q>r-dm`ag Am¡a µ\$m`adm°b gwajm gm°µâQ>do`a go gwa{jV h¡. ZdrZV_ gwajm gw{Z{üV H$aZo Ho$ 
{bE {Z`{_V ê$n go AnSo>Q> S>mCZbmoS> H$a|. 

•	 Eogm nmgdS©> MwZ| Omo AmnHo$ {bE ñ_aUr` hmo bo{H$Z {H$gr AÝ` ì`{º$ Ho$ Ûmam AZw_mZ bJmZm AmgmZ Z hmo. nmgdS©> {OZ_| dUmªH$s` 
(Aë\$mÝ`y_o[aH$) g§àVrH$m| H$m g§`moOZ hmoVm h¡, Am_Vm¡a na CZH$m AZw_mZ bJmZm H${R>Z hmoVm h¡ (CXm. a7g3cy91)

•	 AnZm B§Q>aZoQ> ~¢qH$J nmgdS©> {Z`{_V ê$n go ~Xb|. 

•	 {µ\$qeJ B©_ob go gmdYmZ ah|. h_oem g^r Ajam| Am¡a g§àVrH$m| g{hV nyam B©_ob nVm Ü`mZ go n‹T>|. 

•	 ~hþV g_mZ {XIZo dmbo B©_ob nVm| O¡go hsdc.co.in `m hsbcbank.com Ho$ _mÜ`_ go {µ\$qeJ H$mo A§Om_ {X`m OmVm h¡. CgHo$ dmñV{dH$ J§Vì` 
H$mo àH$Q> H$aZo Ho$ {bE AnZo _mCg nm°B§Q>a H$mo URL na Kw_mE§; `h AmnHo$ ~«mCµOa Ho$ {ZMbo ~mE± H$moZo _| àX{e©V hmoVm h¡. AJa H$moB© ~o_ob hmo Vmo 
qbH$ na pŠbH$ Z H$a|. URL _| dV©Zr H$s Jb{V`m|, JbV ì`mH$aU `m Aì`dpñWV Ajam| O¡go g§Ho$Vm| go gmdYmZ ah|. 

•	 AJa Amdí`H$Vm Z ah JB© hmo Vmo AnZo ImVo go Omo‹S>o JE bm^m{W©`m| H$mo hQ>m X|.  

•	 bm°JAm°Z {ddaU `mX aIZo dmbo AnZo H§$ß`yQ>a `m ~«mCµOa na H$m`m©Ë_H$Vm {ZpîH«$` H$a|.  

•	 AnZo {gñQ>_ Am¡a do~ ~«mCµOa H$mo AnSo>Q> aI|. {gñQ>_m| Am¡a ~«mCµOam| _| H$_Omo[a`m| H$m nVm MbZo na {Z_m©Vm {Z`{_V ê$n go gwajm n¡M Omar H$aVo 
h¢. BZ AnSo>Q>m| Ho$ {bE AnZo gm°µâQ>do`a àXmVm go {Z`{_V ê$n go g§nH©$ H$aVo ah|.

•	 ~¢H$ H$s do~gmBQ> VH$ nhþ§MZo Ho$ {bE h_oem ~«mCOa _| ~¢H$ H$m `yAmaEb Q>mBn H$a|.

•	 n¡S>bm°H$ àVrH$ Am¡a gmBQ> gQ>u{\$Ho$Q> H$s Om±M H$a|. O~ Amn EMEg~rgr Am°ZbmBZ ~¢qH$J _| bm°J-BZ H$aVo h¢ Vmo `h gw{Z{üV H$aZo Ho$ {bE {H$ 
gmBQ> gQ>u{\$Ho$Q> EMEg~rgr go g§~§{YV h¡, AnZo ~«mCµOa Ho$ {ZMbo ^mJ _| n¡S>bm°H$ àVrH$ na S>~b-pŠbH$ H$a|. `h gw{Z{üV H$aoJm {H$ AmnH$mo 
‘\$Ou’ gmBQ> na AnZm {ddaU XO© H$aZo Ho$ {bE YmoIm Zht {X`m Om ahm h¡. 

•	 AnZo ImVm| H$s {Z`{_V ê$n go Om§M H$a|. `{X {H$gr ^r boZXoZ Ho$ ~mao _| g§Xoh h¡, Vmo {ddaU ZmoQ> H$a| Am¡a h_| H$m°b H$a|. 

•	 Am°ZbmBZ ~¢qH$J H$m Cn`moJ H$aZo Ho$ ~mX h_oem bm°J-AmCQ> H$a|. ~g bm°J-AmCQ> ~Q>Z {gbŠQ> H$a| Am¡a O~ Amn g{d©g _| bm°{JZ hm| Vmo AnZo 
nrgr H$mo H$^r ^r Aa{jV Z N>mo‹S>|. 

•	 `{X Amn ~¢H$m| Ho$ H$ñQ>_a Ho$`a Z§~a, Am°ZbmBZ em°qnJ do~gmBQ> Am{X H$s Vbme _| h¢ Vmo B§Q>aZoQ> na g_PXmar go ImoO|. OmbgmO CZHo$ Ûmam 
g§Mm{bV _mo~mBb Z§~am| Ho$ gmW n[aUm_m| H$mo dmng H$aZo Ho$ {bE ImoOm| _| hoa\o$a H$aVo h¢. AmnH$mo ~¢H$ Ho$ H$ñQ>_a Ho$`a Z§~a `m B©-H$m°_g© do~gmBQ> 
Ho$ ~Om` YmoIo~mO H$mo H$m°b H$aZo Ho$ {bE YmoIm {X`m Om gH$Vm h¡. 

•	 AnZo ~¢H$ Ho$ g§nH©$ H|$Ð Z§~a H$mo AnZo {S>dmBg na ñQ>moa H$a| `m AnZo H«o${S>Q>/So>{~Q> H$mS©> Ho$ nrN>o {bIm Z§~a XoI|.

•	 AnZo ng©Zb H§$ß`yQ>a `m _mo~mBb {S>dmBg na ñH«$sZ eo`[a¨J EpßbHo$eZ go gmdYmZ ah|. OmbgmO AmnH$mo Eogo EpßbHo$eZ S>mCZbmoS> H$aZo Ho$ {bE 
~aJbmVo h¢ Am¡a Amngo H$moS> _m§JH$a EŠgog hm{gb H$aVo h¢. EH$ ~ma EŠgog H$s AZw_{V {_bZo Ho$ ~mX, do AmnHo$ {S>dmBg H$mo XÿañW ê$n go XoIVo/
{Z`§{ÌV H$aVo h¢, `hm§ VH$ {H$ AmnHo$ ImVm| go ^wJVmZ ^r {Zînm{XV H$a gH$Vo h¢. 

•	 AnZo B§Q>aZoQ> H$ZoŠeZ H$mo gwa{jV H$a|. h_oem AnZo Ka Ho$ dm`abog ZoQ>dH©$ H$mo nmgdS©> go gwa{jV aI|. 

•	 Eogr `moOZm/àñVmdm| Ho$ ~mao _| gVH©$ ah|, {OZHo$ {bE AmnH$mo AnZo ImVo _| H$_reZ `m ghm`Vm Ho$ {bE ^r n¡gm {_bVm h¡. do YmoIo~mO AmnHo$ 
ImVo _| AnamY H$s Am` ^oO gH$Vo h¢ Am¡a Amngo YZ Q´>mÝg\$a H$aZo `m CÝh| ZH$X àXmZ H$aZo Ho$ {bE H$h gH$Vo h¢. OmbgmO IwX H$mo n¡gm| Ho$ 
Omb _| Zht \§$gmZm MmhVo h¢ Am¡a AmnH$mo _Zr å`yb H$s Vah BñVo_mb H$a gH$Vo h¢. 

•	 YmoImY‹S>r H$s [anmoQ>© H$aZo Ho$ {bE ~¢H$ go Vwa§V g§nH©$ H$a|. 

Š`m Z H$a| 

•	 Eogm nmgdS©> Z MwZ| {OgH$m Cn`moJ Amn AÝ` godmAm| Ho$ {bE H$aVo h¢. AmnH$m nmgdS©> B§Q>aZoQ> ~¢qH$J Ho$ {bE A{ÛVr` hmoZm Mm{hE.

•	 do~noOm| na `yOa AmB©S>r, nmgdS©>, H$mS©> Z§~a, g_m{á VmarI, grdrdr Am{X O¡go {ddaUm| H$m Iwbmgm Z H$a|, Omo AZOmZo _| B©_ob/EgE_Eg _| qbH$ 
pŠbH$ H$aZo na Iwb OmVo h¢. 

•	 Bg Vah Ho$ {ddaU _m§JZo dmbo g§Xoem| H$m Odm~ Z X|, ^bo hr do ~¢H$ H$_©Mm[a`m| `m Am`H$a {d^mJ, Ama~rAmB© Am{X O¡go gaH$mar {ZH$m`m| go hmoZo 
H$m Xmdm H$a aho hm|. EMEg~rgr H$m H$moB© gXñ` H$^r ^r AmnH$mo \$moZ Zht H$aoJm Am¡a Amngo BgHo$ {bE Zht nyN>oJm. 

•	 AnZo nmgdS©> Ho$ gmW AnZm B§Q>aZoQ> ~¢qH$J `yOaZo_ Z {bI|. AnZm nmgdS©> nhMmZZo `mo½` àmê$n _| Z {bI| Am¡a AnZo bm°JAm°Z {ddaU H$mo AnZo 
^m¡{VH$ gwajm {S>dmBg/{S>{OQ>b gwa{jV Hw§$Or Ho$ gmW H$^r Z N>mo‹S>|.

•	 AnZo _mo~mBb ~¢qH$J EpßbHo$eZ H$mo AnSo>Q> aI|. S>mCZbmoS> Am¡a EpßbHo$eZ Ho$ {H$gr ^r AZwdVu AnSo>Q> Ho$ {bE ßbo ñQ>moa na OmE§. 



•	 A{dœgZr` òmoVm| go B©_ob _| _mo~mBb ~¢qH$J/^wJVmZ AmdoXZ AmYma qbH$ H$^r ^r S>mCZbmoS> Z H$a|.

•	 Am°ZbmBZ do~gmBQ>m| na H$mS©> Z§~a Am¡a g_m{á VmarIm| H$mo ñQ>moa H$aZo go gmdYmZ ah|. BZ {ddaUm| H$mo em`X hr H$^r Cn`moJ H$s OmZo dmbr 
do~gmBQ>m| H$s A{dœgZr` do~gmBQ>m| na ñQ>moa Z H$a|.

•	 H$^r ^r {H$gr H$mo AnZm {nZ Z ~VmE§. Bgo ñd`§ à`moJ H$a|. `{X AmnH$mo g§Xoh h¡ {H$ AmnHo$ {nZ go N>o‹S>N>m‹S> H$s JB© h¡, Vmo Bgo Vwa§V ~Xb X|. 

`ynrAmB© _| {nZ nyN>m OmVm h¡, `mX aI|, Amn ^wJVmZ H$a aho h¢. ^wJVmZ àmá H$aZo Ho$ {bE AmnH$mo `ynrAmB© {nZ H$s Amdí`H$Vm Zht hmoVr h¡.

gmd©O{ZH$ H§$ß`yQ>a H$m Cn`moJ H$aVo g_` gVH©$ ah| 

h_oem 

•	 AJa Amn H§$ß`yQ>a N>mo‹S>Vo h¢ Vmo bm°J AmCQ> H$a|, ^bo hr dh EH$ nb Ho$ {bE hr Š`m| Z hmo. `{X g§^d hmo Vmo bm°J BZ ahVo hþE H§$ß`yQ>a H$mo Aa{jV Z 
N>mo‹S>|. 

•	 H§$ß`yQ>a go bm°J AmCQ> H$aZo go nhbo AnZm ~«mCqµOJ B{Vhmg {S>brQ> H$a|: B§Q>aZoQ> ~«mCµOa AmnHo$ nmgdS©> Am¡a AmnHo$ Ûmam XoIo OmZo dmbo n¥ð>m| Ho$ 
~mao _| OmZH$mar ñQ>moa H$aVo h¢. B§Q>aZoQ> ~«mCOa Ho$ Qy>ëg _oÝ`y _| OmE§ Am¡a Am°ßeÝg `m B§Q>aZoQ> Am°ßeÝg H$mo {gboŠQ> H$a|. gw{Z{üV H$a| {H$ ~«mCµOa 
_| H$moB© ^r ñdV: nyU© H$m`© ~§X hmo, {H$gr ^r Hw$H$s H$mo {S>brQ> H$a X| Am¡a B{Vhmg H$mo pŠb`a H$a|. 

•	 AnZr ~¢qH$J H$aZo Ho$ {bE gmd©O{ZH$ H§$ß`yQ>am|, {Og_| nwñVH$mb`m|, B§Q>aZoQ> H¡$\o$ Am¡a ñHy$bm| Ho$ H§$ß`yQ>a ^r em{_b h¢, Ho$ Cn`moJ go ~M|. 

g§doXZerb OmZH$mar Q>mBn Z H$a|. ^bo hr Amn g^r Eh{V`mVm| H$m nmbZ H$aVo hm| Vmo ^r gmd©O{ZH$ H§$ß`yQ>a _| Xþ^m©dZmnyU© gm°µâQ>do`a B§ñQ>mb hmo gH$Vm 
h¡, {Ogo H$sñQ´>moH$ bm°Ja H$hm OmVm h¡. `o àmoJ«m_ AmnH$m nmgdS©>, H«o${S>Q> H$mS©> Z§~a Am¡a ~¢H$ {ddaU Mwam gH$Vo h¢. Eogo {dÎmr` boZXoZ H$aZo go ~M| Omo 
g§doXZerb OmZH$mar àH$Q> H$a gH$Vo h¢. 

_hËdnyU©: `{X AmnH$mo H$^r EMEg~rgr hmoZo H$m Xmdm H$aVo hþE {H$gr A{dœgZr` òmoV go H$mB© B©_ob àmá hmoVm h¡ `m ì`{º$JV OmZH$mar _m§JZo dmbm H$moB© 
Adm§{N>V B©_ob àmá h¡ Vmo BgH$s [anmoQ>© phishing@hsbc.com na H$a| Vm{H$ h_ AmJo H$s Om§M H$a gH|$. 
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