
A¡²¾dpBr²¾ gtc§qIAp AWy gtc§qIAW E\a}J g^¥Zr q²¾cYyf

Ags qBg Wcªp£ qBH§Sy¾ q`dHy WthpTr A¡²¾dpBr²¾ ^|qH¥J ²¥¾v gtc§qIAW c§I gHYy hp£& 

qB§H ^|H Yy cv\ qe§M Ags gtc§qIAp ^pcy g}MV Yy ApYr hp£& qB¥Rc²±¾R Yy qeHpg ²y¾ gpTy gpqcAp£ dBr dMH Yr \yfHf HrWr h±, \c qBh ²¾ez  
O}I` er qdApE¤Yp h± qO²¾ªp£ W~ ^MpA er HrWp OpVp MphrYp h±& A±MA±M^rgr qe§M, Ags WthpTy IpWy ²¥¾v qHgr er A²¾AqZHpcW \ht¥M W~ gtc§qIAW 
c§IV dBr qW¥²¾ `t§I IyWcp£ - J}\q²¾aWp, R±H²}¾d}Or AWy \NpV "Wy qZAp²¾ HzYqcW HcYy h}By EYa}J q`Apc gtc§qIAp R±H²}¾d}Or AWy \oXpep£ Yr 
ecW~ HcYy hp£& 

ApE OpV} qH A±MA±M^rgr WthpTr A¡²¾dpBr²¾ ^|qH¥J Yr gtc§qIAp Yy dBr Hr HcYp h± AWy Ap\Vr ItY Yr A¡²¾dpBr²¾ gtc§qIAp ²¥¾v ^yhWc ^VpEV 
Yy dBr Wtgs q²¾Or cv\ ²¾pd qHhmy HY` Mt§H gHYy h}&

Z}IpZmr Yy \oHpc

AqOhy HBr WcrHy h²¾ qO²¾ªp£ ²¾pd qB§H Z}Iy^pk Wthp²¥¾v Z}Ip YyHy WthpTp qeAHWrJW AWy gtc§qIAp eycep d±V Yp aW²¾ Hc gHYp h±& ³yc Eh 
qBh²¾p£ eycqeAp£ Yr ecW~ ^|H Yy H}d WthpTr qe§Wr OpVHpcr W§H \ht¥MV dBr HcYy h²¾ AWy WthpTy IpWy W~ Eh²¾p£ Yy IpqWAp£ qe§M _tJWp²¾ er g±¨R 
Hc d|Yy h²¾&

Ht§P h}c gZpc²¾ Z}IpZmrAp£ O} \oMqdW h²¾ Eh qBh h² &

n±qTR / T±q^R HpcT gqHq`¥J Op£ Hd}q²¥¾J:

Z}Iy^pk WthpTy n±qTR Op£ T±q^R HpcT Yr Mt¥^Hr \§Rr W~ OpVHpcr M}cr Hc gHYy h²¾& ByRrA±`p£ qe§M Eh gqH`c qTepBrg ²¥¾v HpcT gdpR qe§M 
Nt\p YzYy h²¾ Op£ `cM¥R \y`zR Rc`r²¾d Wy OY~ WthpTp qZAp²¾ ²¾hs ht¥Yp h± qBh Eg eydy AqOhp HcYy h²¾& qBh qTepBrg Op£ E\Hc²¾ WthpTy 
HpcT Yy eycey ²¥¾v gH±²¾ HcYp h± AWy OpVHpcr qBH§S¾r HcYp h±& WthpTr q\²¾ M}cr Hc²¾ dBr OpdgpO ByRrA±` Op£ e\pcH \oqWfS¾p²¾ "Wy AqOhr 
Xp£ Wy H±`cp dJpE¤Yy h²¾ O} Agp²¾r ²¾pd ²¾kc ²¾hs ApE¤Yp&  

av\rApBr A±\drHyf²¾p£ qe§M K}Rpdp Op£ _tJWp²¾ Z}IpZmr

Z}Iy^pk Wthp²¥¾v A±\drHyf²¾ Yy `pqZA` ²¾pd qHEApc H}T _yO gHYy h²¾ AWy Wthp²¥¾v qHEApc H}T gH±²¾ Hc²¾ dBr Op£ Eh²¾p£ Yy IpWy qe§M ³¥T Rop£g³c 
Hc²¾ dBr "Collect" ^y²¾Wr ²¥¾v `¥Ovc Hc²¾ dBr ApIYy h²¾& AqOhy Z}Iy^pk Wthp²¥¾v qB§H PvS¾r HhpVr ^Vp Hy ecJdpE¤Yy h²¾, qOez qH qB§H AqOhp 
EW\pY IcrYV Yp qBcpYp qeAHW Hc²¾p O} Wtgs eyMYy h}& Op£ Eh ^|H Op£ fpq\¥J H¥\²¾r Yy A±HqkqHEqRe Yy cv\ qe§M qc³¥T, H±f^±H Ap³c, 
qcepcT \tApqB¥R ApqY ²¥¾v \o}g±g Hc²¾ Yr \yfHf HcYy h²¾ O} WthpTy ²¾p` Wy O`ªp h²¾& Ag¥Yyhr \rmW qeAHWr ³yc qHEApc H}T ²¥¾v gH±²¾ Hc gHYy 
h²¾ Op£ Ap\Vr av\rApBr q\²¾ Yr ecW~ Hc Hy "Collect" ^y²¾Wr ²¥¾v `¥Ovc HcYy h²¾, qOg ²¾pd Z}Iy^pk Yy IpWy qe§M \±gp O`ªp h} Op£Yp h±&

q^k²y¾g Br`yd AWy `±gyqO¥J A±\g cphs _tJWp²¾ Z}IpZmr 

WthpTy \o}³pBrd ²¥¾v h}c g`PV dBr Z}Iy^pk Br`yd Op£ M±R Op£ A±²¾qn\RyT g²y¾qhAp£ ²¥¾v qB¥Rcg±\R Hc gHYy h²¾& qB§H epc Eh WthpTy ^pcy h}c 
OpVHpcr \op\W Hc d±V, Eh h±H HrWr JBr Op£ ²¾Hdr ApBrTr W~ g²y¾hy _yO gHYp h± AWy e±Z E¨Yyfp£ dBr _tJWp²¾ Yr `¥J Hc gHYp h± qOez 
hg\Wpd qe§M _cWr h}V Yy dBr Z²¾ Yr WWHpd kcvcW Op£ q\§NdrAp£ ^HpqBAp YyVa}J cpfrAp£ Yp _tJWp²¾ ²¾ez IpWy qe§M Hc²¾ Yr d}m& \rmW 
qeAHWr WWHpd AegXp Yr hpdW qe§M Z}Iy^pk Yy IpWy qe§M _tJWp²¾ Hc gHYy h²¾, Op£ Eh²¾p£ ²¥¾v \oWrW ht¥Yp h± qH Eh Eg ^y²¾Wr Wy qefepg 
Hc gHYy h²¾& qBg Wcªp£ Yr Z}IpZmr Yp \Wp dJpEVp `tfqHd ht¥Yp h± qHE¤qH ^|Hp£ W~ d±V YyV AdcR kcvcr ²¾hs qH g¥Yyh \±Yp Hcy qHE¤qH 
_tJWp²¾ epgWe qe§M \rmW qeAHWr YtApcp hr HrWp Op£Yp h±& 

²¾Hdr g¥\cH ²¥¾^c:

OpdgpO ^|Hp£ AWy gyep \oYpWp Yy g¥\cH HzYc dBr ²¾Hdr g¥\cH eycep \oYp²¾ Hc gHYp h±& Ag¥Yyhr qeAHWr gcM qB¥O²¾ Yr ecW~ ²¾pd g¥\cH 
eycep Yr _pd HcHy ²¾Hdr ²¥¾^c Wy Hpd Hc gHYy h²¾& ³yc Eh²¾p£ ²¥¾v qB§H "\tfRrHc²¾ qHqcAp' W~ H§qUAp Op£Yp h± AWy Eh²¾p£ Yy T±q^R/n±qTR 
HpcT AWy ^|H IpqWAp£ ^pcy g¥eyY²¾frd eycep gp£Pp Hc²¾ dBr N§d HrWp Op£Yp h±& 

ItY ²¥¾v ^MpEV dBr Wtgs h`yfp qHgy ^|H Op£ gyep \oYpWp Yr AqZHpcW e±^gpBrR Wy hr OpE Oy Wtgs g¥\cH eycep d±Vp Mpht¥Yy h}& h`yfp 
gpeZp²¾ ch} gcM ²¾WrqOAp£ Wy qYIpBr YyV epdy ²¥¾^cp£ W~, Ipg Hc Hy `}^pqBd ²¥¾^c Yr ecW~ Hc²¾ W~ ^M}&

q³qf¥J Op£ g\vq³¥J Br`yd:

Z}Iy^pk ^htW gpcy Br`yd \qWAp£ Wy Br`yd _yO Hy d}Hp£ ²¥¾v _c`p gHYy h²¾& Eh qHgy ^|H, A¡²¾dpBr²¾ _tJWp²¾ gyep, qcRydc Op£ qBgy Wcªp£ Yy h}
c e±Z g¥JS¾²¾p£ W~ ApEV Yp YpAep HcYy h}By AqOhp HcYy h²¾& g\vq³¥J Ap` W¡c Wy Br`yd Yy \ogpc ²¾pd g^¥qZW h± O} qBg Wcªp£ \oWrW ht¥Yp h± 
qOez qH Z}IpZmr go}W Yy qBdpep qHgy h}c qeAHWr YtApcp _yqOAp qJAp h±& 



q³qf¥J W~ ^MpA dBr Wthp²¥¾v HYy er qeAHWrJW Op£ qe§Wr OpVHpcr Yr ^y²¾Wr Hc²¾ epdy Br`yd g²y¾qhAp£ Yp Oep^ ²¾hs YyVp MphrYp AWy HYy 
er AqOhy g¥YyhO²¾H Br`yd Yy qd¥H Wy HqdH ²¾hs Hc²¾p MphrYp&

A±MA±g^rgr HYy er WthpTy W~ Br`yd YtApcp WthpTy q²¾Or Op£ gtc§qIAp eycep Yp Itdpgp Hc²¾ dBr ²¾hs Hqh¥Yp h±& Oy Wthp²¥¾v A±MA±g^rgr W~ H}Br 
AqOhp Br`yd \op\W ht¥Yp h± Wp£ Eg Yp Oep^ ²¾p qYE& Eg Br`yd ²¥¾v Wtc¥W qTdrR Hc qYE& AWy apY c§I} - HYy er q²¾Or OpVHpcr qOez avkc 
²¾p`, \pgecT Op£ h}c gtc§qIAp eycep qHgy Yy ²¾pd gp£Pp ²¾p Hc}&

`²¾r q`Ed Op£ epZv Ap`Y²¾r g^¥qZW Br`yd KtRpdy: 

`²¾r q`Ed gH±` qe§M Z}Iy^pk \±gy Rop£g³c Hc²¾ qe§M WthpTr `YY `¥J gHYp h±& Eh WthpTy IpWy qe§M Z²¾ cpfr Yp _tJWp²¾ Hc²¾ Yr \yfHf 
HcYp h± qH Wtgs qBg ²¥¾v qHgy YvOy IpWy qe§M Rop£g³c Hc²¾ dBr `YY Hc}Jy&  ^Ydy qe§M, Eh Wthp²¥¾v H`rf²¾ YyV dBr HqhVJy&

qBh²¾p£ qeM~ HBr K}RpqdAp£ qe§M A\cpZ/ _tJWp²¾ Z}IpZmr ApqY Yr Ap`Y²¾r fpq`d ht¥Yr h± AWy Wthp²¥¾v AqOhrAp£ ^y²¾WrAp£ ²¥¾v AVYyqIAp Hc²¾p 
MphrYp h±& H}Br er JphH O} OpV ^t§P Hy _pJ d|Yp h± Eh Eg A\cpZ qe§M fpq`d h} Op£Yp h± O} WH²¾rHr cv\ qe§M A\cpZ qe§M qB§H gqha}Jr 
h± AWy Eg Wy `tHY`p MdpqBAp Op gHYp h±& Oy qBh g§M h}V dBr ^htW M¥Jp dJYp h± Wp£ fpqBY qBh qB§H Z}Ip h±!

A±Tep£g ³r Z}IpZmr ("419' K}Rpdy)

qBh²¾p£ qe§M Z}Iy^pkp£ YtApcp AVqB§NW \§Wc AWy Br`yd g²y¾hy fpq`d ht¥Yy h²¾ qO²¾ªp£ qe§M \op\W HcWp ²¥¾v Ap` W¡c Wy avA±g Tpdc qe§M _pcr 
`pWop qe§M Z²¾ Rop£g³c Hc²¾ qe§M `YY Yy dBr qB§H EYpc qB²¾p` Yr \yfHf HrWr Op£Yr h±& OpdgpO YcAgd WthpTy ^|qH¥J eycey Yy q\§Ny ht¥Yy 
h²¾& Ap` W¡c Wy Eh Wthp²¥¾v g¡Yp \vc²¾ Hc²¾ Yy dBr MpcO, Ht§P Hc Op£ qcfeW ecJr qHgy Mrk Yp _tJWp²¾ Hc²¾ Yr qB§Np \oJRpE¤Yp h±& qBh 
A±Tep£g ³r h±& Ag¥Yyhr qeAHWr AHgc qB§Xy Z}Ip Ip Op£Yy h²¾& 

Oy Wthp²¥¾v g¥Yyh h± qH qHgy H}d WthpTy qB¥Rc²±¾R ^|qH¥J eycey \ht¥M JBy h²¾ Wp£ Ap\Vp \pgecT ^Ydr Hc²¾ dBr P§R qB¥Rc²±¾R ^|qH¥J qe§M d¡J 
qB²¾ Hc}& ²¾pd hr, gp²¥¾v Wtc¥W AdcR Hc²¾ dBr Hpd Hc}& gpTrAp£ dpBr²¾p£ 24 K¥Ry, h³Wy Yy 7 qY²¾ It§drAp£ ht¥YrAp£ h²¾& gpTy h¡RdpBr²¾ ²¥¾^cp£ 
Yr gvMr qB§Xy q`d gHYr h±& 

g}fd `rTrAp h±H:

Z}Iy^pV g}fd `rTrAp M±²¾d, _pez Eh ³yg^tH, eRgA±\, qB²¾gRpJop` ApqY h}ey, Yr ecW~ YtApcp WthpTy qHgy Hcr^r Y}gW Op£ qcfWyYpc Yy cv\ 
qe§M Ehp²¥¾v WWHpd `²¾r Rop£g³c Yr ^y²¾Wr Hc gHYp h±& Wthp²¥¾v qBg Wcªp£ Yr ^y²¾Wr ²¥¾v ³}²¾ Hpd Op£ h}c WcrHy ²¾pd \tfRr Hc²¾ Yy dBr gpeZp²¾ 
cqhV Yr d}m h±&

qeqf¥J Hpdg:

Z}Iy^pk AHgc ^|H Hc`Mpcr Op£ HgR`c gcqeg A±HqkqHEqRe Yp cv\ Zpc²¾ HcYy h}By \rmW qeAHWrAp£ ²¥¾v Eh²¾p£ Yy ³}²¾ ²¥¾^cp£ Wy Hpd Hc 
Hy ^|H IpWy ²¾pd g^¥qZW g¥eyY²¾frd OpVHpcr Mtcp d|Yy h²¾& Eh g}qfAd A|Orq²¾Aqc¥J Yy `pqZ` ²¾pd \qhdp£ W~ hr MtcpBr JBr Ht§P q²¾Or 
OpVHpcr \rmW qeAHWr ²¥¾v \oYp²¾ Hc Hy Eh²¾p£ Yp qefepg qO§WYy h²¾& qB§H epc qefepg gXp\W h} OpV Yy ^pAY Eh \rmW qeAHWrAp£ ²¥¾v 
Ht§P Ipg \o}THR Op£ gyep \yf HcYy h²¾ qBg E`rY qe§M qH Eh Eg eydy ^|H eycep AWy e²¾-RpBr` \pgH}T (GRr\r) g`yW J}\²¾ra eycep gp£Pp 
Hc Yyey& 

Ro}O²¾ epqBcg:

Z}Iy^pk Ap` W¡c Wy Ehp²¥¾v AqOhy Br`yd _yOYy h²¾ qOg qe§M ³pBrdp£, \yO Op£ AR±M`zR h} gHYy h²¾ qO²¾ªp£ ²¥¾v I}dV dBr Wthp²¥¾v qHhp Op£Yp h± O} 
AHgc qB§H AVMphy Op£ q³qf¥J Br`yd Yy cv\ qe§M \op\W ht¥Yy h²¾& qB§H epc I}dV Yy ^pAY, Eh WthpTy H¥q\ERc qe§M Jt\W cv\ ²¾pd qB§H \o}
Jcp` qB²¾gRpd Hc gHYy h²¾ O} WthpTr A¡²¾dpBr²¾ JWrqeZr Yr q²¾JcpVr Hc gHYp h±, qBh er qH Wtgs A²y¾Hp£ e±^gpBrRp£ Wy Hr RpBr\ Hc 
chy h}& g} OY~ Wtgs A¡²¾dpBr²¾ fpq\¥J Y¡cp²¾ Ap\Vp n±qTR HpcT eycep YcO HcYy h} Wp£ Z}Iy^pk WthpTy YtApcp RpBr\ HrWr gpcrAp£ Mrkp£ \op\W 
Hc²¾ qe§M g`c§X h} Op£Yy h²¾&

A¡²¾dpBr²¾ gtc§qIAp Yy dBr A±MA±g^rgr YtApcp dBy JBy HY`:

^ht-\cW d¡J A¡²¾ \tfRr

WthpTr qe§Wr OpVHpcr qB§H Ipg E\_}JHcWp ²¾p` AWy \pgecT Yy gt`yd AWy WthpTy _¡qWH gtc§qIAp E\Hc²¾ Op£ qTqORd gtc§qIAW Hv¥Or YtApcp 
O²¾cyR HrWy JBy qB§H-epc Yy gtc§qIAp H}T YtApcp gtc§qIAW h±& 

d±V YyV \tfRr 

HpcT Wy 3Tr gtc§qIAW d±V YyV _tJWp²¾ \oVpdr qe§M qefepg ²¥¾v gtc§qIAW Hc²¾ qe§M `YY HcYy h²¾& d±V YyV Yy dBr O²¾cyR HrWy GRr\r ²¥¾v 
HYy er qHgy Yy ²¾pd gp£Pp ²¾p Hc}&



128 q^R qgHa}c gpHyR dyAc (A±gA±gA±d) A±²¾qn\f²¾ 

A±MA±g^rgr qB¥Rc²±¾R ^|qH¥J g±f²¾ Yy Y¡cp²¾ \ogpqcW OpVHpcr Yy dBr 128 q^R qgHa}c gpHyR dyAc (A±gA±gA±d) A±²¾qn\f²¾ Yr ecW~ HcYp 
h±& qOg ²¥¾v A±²¾qn\f²¾ Yy dBr EYa}J `p²¾H Yy cv\ qe§M gerHpc HrWp qJAp h±& 

ApR}`±qRH "RpBr`-ApER' gtqeZp:

qB§H gtc§qIAp E\pA Yy cv\ qe§M, WthpTp qB¥Rc²±¾R ^|qH¥J g±f²¾ E\a}J ²¾p HrWy OpV Yr q`ApY Yy ^pAY Ap\Vy Ap\ ^¥Y Op£ RpBr`-ApER h} 
OpeyJp& OY~ Wtgs Ap\Vp qB¥Rc²±¾R ^|qH¥J HpcO \vcp Hc de} Wp£ Wthp²¥¾v Ap\Vp qB¥Rc²±¾R ^|qH¥J g±f²¾ h`yfp ^¥Y Hc YyVp MphrYp h±&

gtc§qIAp E\Hc²¾ / qTqORd gtc§qIAW Hv¥Or

WthpTr _¡qWH gtc§qIAp E\Hc²¾ / qTqORd gtc§qIAW Hv¥Or A¡²¾dpBr²¾ gtc§qIAp ²¥¾v E¨M gWc Wy d± Op£Yr h±& Ap\Vy IpWy qe§M d¡J A¡²¾ Hc²¾ Yy 
dBr, Wthp²¥¾v h`yfp Yr Wcªp£ Ap\Vp `¡OvYp E\_}JHcWp ²¾p` AWy \pgecT YcO Hc²¾p h}eyJp, qBg Yy ^pAY WthpTy _¡qWH gtc§qIAp E\Hc²¾ Op£ 
WthpTy qTqORd gtc§qIAW Hv¥Or YtApcp EW\¥²¾ Ipg gtc§qIAp H}T YcO Hc²¾p h}eyJp& qBh 2-McV Yr \o`pVrHc²¾ qHqcAp Wthp²¥¾v Ap\Vy qB¥Rc²±¾R 
^|qH¥J W§H \ht¥M Yy cv\ qe§M gtc§qIAp Yp qB§H h}c E§M gWc \oYp²¾ HcYp h±&

A¡²¾dpBr²¾ gtc§qIAp qe§M WthpTr _vq`Hp

qB¥Rc²±¾R ^|qH¥J gtc§qIAp \§Hr Hc²¾ dBr hyS¾ qdIW Hc} AWy ²¾p-Hc} E\pA A\VpE:

Hc}

•	 \§Hp Hc} qH WthpTp H¥q\ERc hc g`z ²¾ez W~ ²¾ez A|Rr-epqBcg AWy ³pqBcepd gtc§qIAp g¡³ReyAc ²¾pd gtc§qIAW h±& ²¾es W~ ²¾es gtc§qIAp 
\§Hr Hc²¾ dBr q²§¾W A\TyR TpE²¾d}T Hc}&

•	 AqOhp \pgecT MtV} O} Wthp²¥¾v apY cqh gHy \c qHgy h}c qeAHWr YtApcp Eg Yp A²¾®`p²¾ dJpEVp Apgp²¾ ²¾p h}ey& \pgecT qOg qe§M 
Apd³pq²¾E`ycrHd A¥H h}V qHh²¾p£ Yp A²¾®`p²¾ dJpEVp `tfqHd ht¥Yp h±, EYphc²¾ - a7g3cy91).

•	 Ap\Vp qB¥Rc²±¾R ^|qH¥J \pgecT q²¾aq`W cv\ qe§M ^Ydr HcYy ch}&

•	 Z}IyZmr epdrAp£ Br`ydp£ W~ gpeZp²¾ ch}& h`yfp \vcy Br`yd \Wy ²¥¾v gpcy AIcp£ AWy A¥Hp£ g`yW qZAp²¾ ²¾pd \m}&

•	 Z}IyZmr epdrAp£ Br`ydp£ q`dYy OtdYy Br`yd \qWAp£ Yy ²¾p` cphs ApE¤YrAp£ h²¾ qOez hsdc.co.in Op£ hsbcbank.com. Ap\Vy `pEk Yy 
\pBsRc ²¥¾v avApcA±d Yy E\c c§I} Wp£ O} Eg Yp ghr qRHpVp \Wp Mdy; qBh WthpTy ^opEkc Yy hyS¾p£ I§^y H}²y¾ Wy YcgpqBAp Op£Yp h±& Oy `yd 
²¾hs Ip£Yp h± Wp£ Eg qd¥H Wy HqdH ²¾p Hc}& avApcA±d qe§M g¥HyWp£ Yp qZAp²¾ c§I} qOez qdIV qe§M JdWr, Icp^ qeApHc²¾ Op£ JtN`tN 
AIc&

•	 Oy WthpTy IpWy qe§M AqOhy dp_ \op\WHcWp h²¾ qO²¾ªp£ Yr htV d}m ²¾hs h± Wp£ Eh²¾p£ ²¥¾v qTdrR Hc}& 

•	 WthpTy H¥q\ERc Wy AqOhy HpcO qTgy^d Hc} O} d¡J A¡²¾ eycep apY c§IYy h²¾&

•	 Ap\Vp qggR` AWy e±^ ^opEkc A\TyR c§I}& q²¾c`pWp q²§¾W AqOhy gtc§qIAp g^¥Zr eycep _yOYy h²¾ OY~ Eh²¾p£ Yy qggR` AWy ^opEkc qe§M 
Ip`rAp£ ²¾kc ApE¤YrAp£ h²¾& q²¾aq`W cv\ ²¾pd Ap\Vy g¡³ReyAc \oYpWp ²¾pd AqOhy A\TyRg M±H HcYy ch}&

•	 A±MA±g^rgr e±^gpBrR W§H \ht¥MV dBr ^opEkc qe§M h`yfp gpTp avApcA±d RpBr\ Hc}&

•	 \±Td¡H q²¾fp²¾r AWy gpBrR gcRrq³HyR M±H Hc}& OY~ Wtgs A±gA±g^rgr A¡²¾dpBr²¾ ^|qH¥J Wy d¡J-qB²¾ HcYy h} hp£ Wp£ ^opEkc Yy hyS¾dy \
pgy \±Td¡H q²¾fp²¾r E\c T^d-HqdH Hc}, qBh \§Hp HcYp h± qH gpBrR gcRrq³HyR A±gA±g^rgr Yp hr h±& qBh \§Hp HcyJp qH Wtgs qHgy 
"²¾Hdr' gpBrR qe§M Ap\Vp eycep YcO ²¾hs HcYy h}&

•	 Ap\Vy IpWy q²§¾W M±H HcYy ch}& Oy H}Br g¥Yyh h± Wp£ eycep ²}¾R Hc} AWy gp²¥¾v Hpd Hc}&

•	 A¡²¾dpBr²¾ ^|qH¥J Yr ecW~ Yy ^pAY h`yfp d¡J ApER Hc}& d¡J ApER ^R²¾ MtV} AWy HYy er Ap\Vp H¥q\ERc ²¾p N§T} OY~ W§H Wtgs d¡J 
qB²¾ qe§M h}&

•	 Oy Wtgs qHgy ^|H, A¡²¾dpBr²¾ fpq\¥J e±^gpBrR, ApqY Yy HgR`c HyAc ²¥¾^cp£ Yr _pd Hc chy h} Wp£ qB¥Rc²±¾R Wy qgApV\ ²¾pd H¥` de}& Z}
Iy^pk AqOhy H¥`p£ qe§M htqfApc h²¾ AWy AqOhy ²¥¾^c \oYp²¾ Hc gHYy h²¾ O} Eh Mdp chy h²¾& Wthp²¥¾v ^|H Yy HgR`c HyAc ²¥¾^c Wy Hpd 
Hc²¾ Op£ Eh²¾p£ Yr Br-Hp`cg e±^gpBrR Wy OpV Yy ^Ydy Z}Iy^pk ²¥¾v Hpd Hc²¾ Yp Z}Ip h} gHYp h±& 

•	 WthpTy ^|H Yy g¥\cH HzYc ²¥¾^c Ap\Vy E\Hc²¾p£ Wy gR}c Hc} Op£ WthpTy n±qTR/T±q^R HpcT Yy q\§Ny qY§Wy ²¥¾^c c±³c Hc}&

•	 WthpTy q²¾Or H¥q\ERc Op£ `}^pqBd E\c gnr²¾ fyAqc¥J A±\drHf²¾p£ Yp qZAp²¾ c§I}& Z}Iy^pk Wthp²¥¾v AqOhy A±\drHyf²¾ TpE²¾d}T Hc²¾ qe§M 
Z}Ip Yy gHYy h²¾ AWy WthpTy W~ H}T d±Hy Eg W§H \ht¥M \p gHYy h²¾& qB§H epc \ht¥M Yr A²¾®`Wr q`d Opey Wp£ Eh WthpTy E\Hc²¾ ²¥¾v Yvc~ 
er eyI gHYy AWy Eg Wy q²¾a¥WoV Hc gHYy h²¾ AWy WthpTy IpqWAp£ W~ _tJWp²¾ Hc gHYy h²¾& 

•	 Ap\Vp qB¥Rc²±¾R H²±¾Hf²¾ gtc§qIAW c§I}& h`yfp Ap\Vy Kc Yy epqBcdyg ²±¾RecH ²¥¾v \pgecT YtApcp gtc§qIAW c§I}&



•	 AqOhrAp£ gHr`p£/Ap³cp£ W~ gpeZp²¾ ch} qOg Yr qHgr H`rf²¾ Op£ `YY dBr WthpTy IpWy qe§M \±gy O`ªp Hc²¾ Yr d}m h±& OpdgpO qHgr 
Jt²¾ph Yy \±gy WthpTy IpWy qe§M \pEVp Mpht¥Yy h}V AWy ³yc Eh \±gp Eh²¾p£ Yy IpWy qe§M Rop£g³c Hc²¾ Op£ ²¾HY Yy cv\ qe§M YyV dBr Hqh 
gHYy h²¾& OpdgpO AqOhy J±c Hp²¥¾v²¾r H¥`p£ qe§M ²¾hs \±Vp Mpht¥Yy Wy WthpTr ecW~ Hc chy h}V&

•	 qHgy \oHpc Yy Z}Iy ²¥¾v qc\}cR Hc²¾ dBr Wtc¥W ^|H ²¾pd g¥\cH Hc}&

²¾p-Hc}

•	 AqOhp \pgecT ²¾p MtV} qOg Yr ecW~ Wtgs h}c gyepep£ Yy dBr HcYy h}& WthpTp \pgecT qB¥Rc²±¾R ^|qH¥J Yy dBr ²¾eyHdp h}Vp MphrYp h±&

•	 Ap\Vp avkc ApBrTr, \pgecT, HpcT ²¥¾^c, A±Hg\pqBcr WcrH, ApqY ecJp eycep HYy er e±^ \¥q²¾Ap£ Wy gp£Pp ²¾p Hc} O} It§d Op£Yy ²y¾ 
OY~ Br`yd/A±gA±`A±g Wy qHgy qd¥H E\c HqdH HrWp Opey& 

•	 eycep `¥JV epdy AqOhy g²y¾qhAp£ ²¥¾v Oep^ ²¾p qYE _pez Eh YpAep Hc²¾ qH Eh ^|H Op£ qHgr gcHpcr AYpqcAp£ W~, qOez ApBr.Rr. 
qe_pJ, Apc.^r.ApBr. ApqY, WthpTy ²¾pd g¥\cH Hc chy h²¾& A±MA±g^rgr Yp H}Br er gRp³ Wthp²¥¾v AqOhy eycey dBr HYy er Hpd ²¾hs 
HcyJp&

•	 HYy er Ap\Vy \pgecT ²¥¾v Ap\Vy qB¥Rc²±¾R ^|qH¥J avkc ²¾p` Yy ²¾pd ²¾p qdI}& Ap\Vp \pgecT \NpV-a}J ³pc`±R qe§M ²¾p qdI} AWy HYy 
er Ap\Vy _¡qWH gtc§qIAp E\Hc²¾/qTqORd gtc§qIAp Hv¥Or Yy ²¾pd Ap\Vp d¡J A¡²¾ eycep ²¾p N§T}&

•	 Ap\Vp `}^pqBd ^|qH¥J A±\drHyf²¾ A\TyR c§I}& Eg ²¥¾v TpE²¾d}T Op A\TyR Hc²¾ dBr, WthpTy E\Hc²¾ Yy AqZHpcW A±\ gR}c Wy OpE&

•	 HYy er `}^pqBd ^|qH¥J / _tJWp²¾ A±\drHyf²¾ ²¥¾v AV\NpWy go}Wp£ W~ ApBy Br`ydg qe§M qd¥H W~ TpE²¾d}T ²¾p Hc}&

•	 Ap\Vp HpcT ²¥¾^c AWy A±Hg\pqBcr WcrH ²¥¾v A¡²¾dpBr²¾ e±^gpBrRp£ Wy gR}c ²¾p Hc}& AqOhy eycey ²¥¾v ^htW hr K§R ecWrAp£ e±^gpBrRp£ Yy 
g¥YyhO²¾H e±^gpBrRp£ Wy gR}c ²¾p Hc}&

•	 Ap\Vp q\²¾ HYy er qHgy ²¾pd gp£Pp ²¾p Hc}& ItY hr Eg ²¥¾v ecW} Oy Wthp²¥¾v g¥Yyh h± qH q\²¾ qHgy h}c H}d er h± Wp£ P§R Eg ²¥¾v ^Ydr Hc}&

Oy WthpTy H}d} H}Br av\rApBr q\²¾ Yr `¥J HcYp h± Wp£ apY c§I}, Wtgs _tJWp²¾ Hc chy h}& H}Br _tJWp²¾ \op\W Hc²¾ dBr Wthp²¥¾v av\rApBr q\²¾ Yr 
d}m ²¾hs ht¥Yr& 

O²¾WH H¥q\ERcp£ Yr ecW~ HcqYAp£ qIApd c§I}

h`yfp

•	 Oy Wtgs H¥q\ERc N§TYy h} Wp£ d¡J ApER Hc}, _pez Eh X}mr Yyc dBr hr h}ey& Oy `t`qH²¾ h}ey Wp£ OY~ W§H Wtgs d¡J qB²¾ HrWp h±, H¥q\ERc 
²¥¾v ²¾hs N§T}&

•	 H¥q\ERc W~ d¡J ApER h}V W~ \qhdp£ Ap\Vp ^opEqk¥J qBqWhpg qTdrR Hc}: qB¥Rc²±¾R Yy ^opEkc WthpTy \pgecT AWy O} \¥q²¾Ap£ Wy Wtgs 
JBy h} Eg ^pcy OpVHpcr gR}c HcYy h²¾& qB¥Rc²±¾R ^opEkc Yy Rvdg `yq²¾E Wy OpE AWy MtV} A¡\f²¾g (qeHd\) Op£ qB¥Rc²±¾R A¡\f²¾g& 
\§Hp Hc} qH ^opEkc Yp ApR} H¥\drR HpcO ^¥Y h±, H}Br er HvHrk ²¥¾v qTdrR Hc} AWy qhgRcr HdrAc Hc}&

•	 qO§Xy W§H h} gHYp h± Ap\Vr ^|qH¥J dBr O²¾WH H¥q\ERcp£ Yr ecW~ ²¾p Hc}, dpBr^oycr, qB¥Rc²±¾R H±³y AWy gHvdp£ epqdAp£ g`yW&

g¥eyY²¾frd OpVHpcr RpBr\ Hc²¾ W~ \cªyk Hc}& _pez Wtgs gpcrAp£ gpeZp²¾rAp£ Yp \pd²¾ HcYy h}, h} gHYp h± qH O²¾WH H¥q\ERcp£ qe§M HrgRo}
H d¡Jc ²¾p`H Y}Ir g¡³ReyAc qB²¾gRpd HrWp qJAp h}ey& qBh \o}Jcp` WthpTp \pgecT, n±qTR HpcT ²¥¾^c AWy ^|H eycep M}cr Hc gHYy h²¾& 
AqOhy H}Br qe§Wr d±V YyV ²¾p Hc} qOg ²¾pd g¥eyY²¾frd OpVHpcr gp£Pr h} chr h}ey&

kcvcr - Oy Wthp²¥¾v HYy er H}Br g¥YyhO²¾H go}W W~ A±MA±g^rgr Yp YpAep HcqYAp£ H}Br er Br-`yd Apey Op£ q²¾Or OpVHpcr `¥JYr ^yd}mr Br`yd 
Apey; Eg ²¥¾v A§Jy h}c gpTy ed~ \mWpd dBr phishing@hsbc.com "Wy qc\}cR Hc}& 
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