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Personal Internet Banking Homepage has been re-designed to a offer a new slick look and ease of use.

Select the feature of the new Homepage that you would like to know more about:

Transaction
Details — Credit
Cards

Account Transaction

Summary Details




What has changed for the Personal Internet Banking home page?

‘ 'I ’HSBC Home Move money Account services QOur products Help and support
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Move money Account service Our products Help and support
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Good afternoon S — S

Security & travel
You have no new Messages, Global View Report a lost or stolen card
Add or remove country a Online security

Foraign currency calculator
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hco- 7 638 08 INA . ‘ " } HSBC Home Move money Account services Qur products Help and support
Last 3 ransactions Banking Borrowing Savings Non-Resident Indian
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19072020 TRANSFER nom Basic savings accounts Cradit cards Smart Money R
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Wealth insights

Our old Internet Banking platform offered a left hand menu. Now, the
platform offers more ease with navigations.

A full set menu is available on the top bar, hover your mouse over to see
the full set. There are also quick links, ellipses menu and footer menu e s e i
for easy aCCeSS to regularly USed features Call or make an appointment * Find our nearest location » FAQs, Foes & Charges and Careers, media, investor and

Policies > corporate information *

Hyperiink policy Privacy statement Site 1erms mporant notice Regulatory disclosures opyright 2018. The Hongkong and Shanghai Banking Corporation Limied.
India (HSBC India). Incorporated in Hong Kong SAR with limited liability. All
rights raservad.
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Account Summary
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All the products that you hold with the bank are displayed here.

Quick links have been newly added to allow you to navigate directly to key
features, without having to go into the Master head menu.

For ease of use, the home page will display the last 3 transactions of your
primary Savings/Current accounts held with the bank.

Ledger and available balance for every account is displayed on the right
hand side of the respective account name followed by an ellipses menu for
a quick journey that is linked to the product.




Account Summary
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‘x’ HSBC Move money Account services Qur products Help and support

Last log on dotals afo unavarlable

Good afternoon

You have no new Messages,

Useful links v
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Click on the name of the account to view more details of the account.
Click ‘View more details’ to view more information on your account.

You may choose to click ‘Hide details’ to navigate away from the
detailed view.
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Quick wansfer Pay and mransfer Lost or stolen Staements Your details Conract us Order pin
card

wem VWD SAVINGS ACCOUNT  Choose anather account v

Account number:

View more 09'1 |5

3,720.29 e

Available balance: 3.720.29 INR
Owerdraft limit: 0.00 INR

m= | VWD SAVINGS ACCOUNT choose another account v

Account number:
Total hold: 0.00 INR
Credit interest accrued: 13685 INR
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Transaction Details
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Quick mansfer Pay and transfer Lost or siolen Sawements
card

wm VWD SAVINGS ACCOUNT  choose another account v

Account number:
Total hold: 0.00 INR
Credit interest accrued: 136.85 INR
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Transactions

Dae ~ Description «
20M11/2018 TRANSFER
20M11/2018 TRANSFER
19112018 TRANSFER
19112018 TRANSFER

™ ndia  Engiish |~ Logofl

Our products Help and support

Quick links ~

% =

Your details Contact us Order pin
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Awailable balance: 3,720.29 INR
Overdraft limit: 0.00 INR
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You can view the transaction record of your account here and use the
Transaction Search feature to navigate to transactions for a specified

period

The right hand arrow besides the Transaction labels will help you order
your transactions based on Date, Description, Credit or Debit

You can use the Manage account button to access useful features
which are associated with the account you are currently viewing.
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Transaction Details — Credit Cards

05/11/2018 ZARA INDIA-9216 MUMBAI IN 4,560.00 i
Wl ord TSy RECHUNg irvetes i products Help arsd suppon L
Transaction date 04/11/2018
Don't recognise this transaction?
Card number “Ee0 00N Buee
Amount 4,560.00 INR
Description ZARA INDIA-9216 MUMBAI IN
ZARA INDIA-9216
MUMBAI
IN
w=  VISA PLATINUM CARD  Chocss anathes acooun -17,.375.67 me
e - Your next statement will provide you details of unbilled transactions on
your card.

Manige G

+ Your previous statement provides you with the billed transactions as

Transactions | % Searchand fiter v | per your last statement.
Your next staterment Yo prevens statemers - Transaction details of the add on card holders is also available here and

can be identified by you basis the last 4 digits of the card number.

[T Dasciipes Cradhi = [

oatizone e Bow 100 « Click on ‘Don’t recognize this transaction?’ to view the details of the
contact numbers you can reach out to report a suspicious transaction on

A 100 BEES B 1.0 - your account.
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