Customer Services

Important Notice regarding Wealth Management services offered by The Hongkong
and Shanghai Banking Corporation Limited, India (hereinafter referred to as the 'Bank’)

Kind attention: Customers of The Hongkong and Shanghai Banking Corporation Limited, India who
have availed of Wealth Management Services of the Bank.

This is to inform you that with respect to Mutual Fund (MF) transactions executed by you through the Bank,
communication/instructions regarding such transactions (including financial and non-financial) may be
forwarded by you to the respective MF/Asset Management Company (AMC), through the Bank, or
alternatively, you may also approach the MF/AMC directly for the same.

Where you have approached the MF/AMC directly, details of such transactions/instructions may not be
updated by the Bank, or may be updated by the Bank with a certain time lag. In such cases, you are
requested to verify the transaction/holding information with the respective MF/AMC before placing any
future transactions/instructions.

Please note, the Terms and Conditions applicable for Wealth Management services offered by the Bank are
updated on the Bank's website (www.hsbc.co.in). You are requested to kindly refer the same or contact your
HSBC Relationship Manager/the Bank's branch for further clarification.
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