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HSBC Personal Internet Banking's Log On experience has been simplified for ease of use and faster
authentication. Your account continues to be secure with our robust security features.

Select the option suitable to you

Log on access with
security device or
secondary password
Click here

Log on access with Log on access with
security device only secondary password only
Click here Click here

Step-up with Need help with your
Security Device Security Device
Know More Click Here




Security Device Log On

Personal Business

I ISBC ‘v> Banking Borrowing Investing Insurance Life events
A Accounts & sevices Loans & mortgages Products & analysis Property & family Help & support
Log on
X

@ We've made some exciting changes and
improvements to online banking security, but all your
usual banking services will remain the same.

Please enter your username ] é
9 Remember me

9 Not registered for Personal Internet Banking? >

\. Contact HSBC @ Find a branch ('j) Frequently Asked @ About HSBC

Questions
Write, call or send a And your nearest Express

Careers, media, investor and
message > Banking location >

See FAQs on our products > corporate information >

This is the new log on screen for Personal Internet Banking.

Enter your username (your Internet Banking ID) and click
Continue to proceed.

X

Username For C]UICk help Wlth
T b e your username, click
called username in future O n 1 ?, .

This is the unique username you
chose when registering for Personal
Internet Banking. It's a minimum of
5 characters long

Example: 1B1234567890 or John123

Click on the checkbox ‘Remember me’ to auto-populate your
username during your next Log On.

If you have not registered for Internet Banking yet, click on ‘Not
registered for Personal Internet Banking?’ to register yourself for
HSBC Internet Banking Services.

Back




Security Device Log On (contd.)

An interstitial page is displayed here.

Please note that you no longer need your primary password. You
can directly log on with the security device code only.

A Your log on details are changing Click on the Don t show me again’ checkbox to not see this
message again.
i

*ERERR

Click Close to proceed.

You can log in using just a security code from your
Security Device.

pontshon e sean




Security Device Log On (contd.)

Personal = Business

HSBC ‘X} E::j:i?gsewces

B |ndia

Borrowing

Loans & mortgages

Life events
Help & support

Insurance
Property & family

Investing

Products & enelysis

Good Afternoon v

How to generate security
code

o €—

Please enter your security code

—>

How to generate a security code »

ess and hold down the green
button to turn on your Security
Device then enter your Security
Device PIN.

I e e Next

{_ Contact HSBC @ Find a branch

@ Frequently Asked

@ About HSBC

Questions
Write, call or send a

message >

And your nearest Express
Banking location >

Careers, media, investor and

See FAQs on our products > corporate information >

Generate a security code on your security device

x
How to generate security
code

To know how to
generate a security
code, click on ?’

How to generate security How to generate security
code code

Press and hold down the green When the HSBC welcome
button to turn on your Security screen displays, press the
Device then enter your Security green button. This will generate

Device PIN a security code

Your security code will be
provided.

| S p—— Next Frevioue e Biont Previous —_——

Complete your logon by entering the security code generated by
your Security Device and click ‘Log on”.

Back




Security Device Log On (contd.)

Personal

On successful logon, you will be navigated to the Internet
Banking account summary page.

‘ = > HSBC Move money Account services Our products Help and support

Last logged on 12/12/2018 at 08:17:27 PM
Good morning You may refer to Home Page demo to learn more about our
You have 11 new messages. homepage eﬂhaﬂcements

Quick links ~

© ® s O PN A3

Quick wransfer Pay and transfer ix Lost or stolen Suatements Your details Contact us

e SAVINGS ACCOUNT - RES 35,307.84 INR
Awvailable balance: 35,307 84 INR

Last 3 transactions

11/12/2018 ATM 10,000.00
10/12/2018 TRANSFER -1.00
04/12/2018 TRANSFER 100.00
e HOME LOAN -986,805.61 INR
- VISA PLATINUM CARD -10,046.61 INR

Next payment due on: 31/12/2018

Back



https://cdn.hsbc.co.in/content/dam/hsbc/in/documents/homepage.pdf

Secondary Password Log On

Personal Business

I ISBC <v> Banking Borrowing Investing Insurance Life events
F N Accounts & sevices Loens & mortgages Products & enalysis

Froperty & family Help & support

Log on

- x
@ We've made some exciting changes and

improvements to online banking security, but all your
usual banking services will remain the same.

Please enter your username 7] é
) Remember me

9 Not registered for Personal Internet Banking? >

\. Contact HSBC 9 Find a branch (i) Frequently Asked @ About HSBC
Questions -

Write, call or send a And your nearest Express
message > Banking location >

Careers, media, investor and
See FAQs on our products > corporate information >

This is the new log on screen for Personal Internet Banking.

Enter your username (your Internet Banking ID) and click
Continue to proceed.

Username x For help Wlth yOUI’
SLsRenS oI username, click on
called username in future Yl 7,

This is the unique username you
chose when registering for Personal
Internet Banking. It's a minimum of
5 characters long

Example: 1B1234567890 or John123

Click on the checkbox ‘Remember me’ to auto-populate your
username on your next Log On.

If you have not registered for Internet Banking yet, click on ‘Not
registered for Personal Internet Banking?’ to register yourself
for HSBC Internet Banking Services.

Back




Secondary Password Log On (contd.)

An interstitial page is displayed.

Please note that you no longer need your primary password. You
can directly log on with your secondary password only.

Click on the ‘Don’t show me again’ checkbox to not see this
message again.

& Your log on details are changing

Click Close to proceed.

i

W

You will now need to enter your secondary password in full.

Don’t show me again




Secondary Password Log On (contd.)

Personal Business . .
Complete your Log On by entering your secondary password in
HSBC €X» Banking Borrowing Investing Insurance Life events full and click Log on.
You may click on ‘Forgotten your secondary password’ to set
X
up a new secondary password.
Good afternoon v Secondary Password P yp
Please enter your secondary password [ 2] ( .o’ e ‘:HW 7 ‘; -
» This is the secondary password you
chose when you set up online
banking. This will now be known as
SRR x  For quick help with
Secondary Password
Your secondary password is not N D P your Secondary
case sensitive and is a minimum of 0
6_8 characters. It includes letters and ] i Passwo rd, click on
numbers. This is the secondary password you ’ 7,
chose when you set up online H .
banking. This will now be known as
If you can't remember your password.
secondary password, you can reset
it by selecting 'Forgotten your Your 5900_’:?""” P;?Sworf‘ is not ;
9 Forgotten your secondary password? > secondary password?". ;acs:asrzS(S;,':e;lir:w,ﬁdzs;;r:,‘;n;:d
numbers.
If you can't remember your
secondary password, you can reset
it by selecting 'Forgotten your
secondary password?’.

{, Contact HSBC @ Find a branch @ Frequently @ About HSBC

Asked Questions
Write, call or send a And your nearest Careers, media,
message > Express Banking ‘ See FAQs on our investor and




Secondary Password Log On (contd.)

Personal

On successful logon, you will be navigated to the Internet
Banking account summary page

‘ '. } HSBC Move money Account services Qur products Help and support

Last logged on 12/12/2018 at 08:17:27 PM

Good morning You may refer to Home Page demo to learn more about our
You have 11 new messages. homepage eﬂhaﬂCementS

Quick links ~

© ® I O A A8

Quick wansfer Pay and wransfer D Lost or stolen Statements Your details Contact us
i card

e SAVINGS ACCOUNT - RES 35,307.84 INR

Available balance: 35,.307.84 INR

Last 3 transactions

111122018 ATM 10,000.00
10/12/2018 TRANSFER -1.00
04/12/2018 TRANSFER 100.00

m= HOME LOAN -986,805.61 INR

——  VISA PLATINUM CARD -10,046.61 INR

Next payment due on: 31/12/2018

Back



https://cdn.hsbc.co.in/content/dam/hsbc/in/documents/homepage.pdf

Security Device or Secondary Password Log On

Business

Personal

. This is the new log on screen for Personal Internet Banking.
Life events

Insurance
Property & family

Banking

Accounts & sevices

Borrowing
Loans & mortgages

Investing
Products & analysis

HSBC <»

Enter your username (your Internet Banking ID) and click
Continue to proceed.

Log on
X

@ We've made some exciting changes and 2 Username For q u I Ck hel p Wlth

improvements to online banking security, but all your
usual banking services will remain the same.

o €

Please enter your username

Remember me

Your username is the same as your
Internet Banking ID, this will be
called username in future.

This is the unigue username you
chose when registering for Personal
Internet Banking. It's a minimum of
5 characters long

Example: 1B1234567890 or John123

your username, click
on '?’.

W

) Not registered for Personal Internet Banking? »

Click on the checkbox ‘Remember me’ to auto-populate your
username on your next Log On.

L Contact HSBEC

9 Find a branch ('?J Frequently Asked

) About HSBC
Questions -

Careers, media, investor and
corporate information >

Write, call or send a
message >

And your nearest Express
Banking location >

IT you have not registered for Internet Banking yet, click on ‘Not
registered for Personal Internet Banking?’ to register yourself for

HSBC Internet Banking Services.

See FAQs on our products >

Back




Security Device or Secondary Password Log On (contd.)

An interstitial page is displayed here.

Please note, your primary password is now no longer required. You
can directly log on only with your secondary password or the
security device code.

& Your log on details are changing

Click on the ‘Don’t show me again’ checkbox to not see this

a8 8 message again.

W W
You will now need 1o enter Or you can log in using a Cl |Ck Close tO proceed .

your secondary password in security code from your
full. security device

ot sheme g




Security Device or Secondary Password Log On (contd.)

e sl B mlE Complete your Log On by inputting the security code generated by
HSBC <X} Banking Borrowing Investing Insurance Life events your Securlty Device and click Log on.
G OOd afte rn OO n v ::d":"" generate security :{:dv: to generate security ;l:g;to generate security

To know how to
generate a security
code, click on ?’

Please enter your security code (] (
%

f’ress and hold down “: green \:(\{:Lenr:‘l:;aq :‘i‘f‘ic ;zﬁo‘r;: Your security code will be
i button to turn on your Security sc isplays, press i
How to generate a security code > Device then enter your Security green button. This will generate P

Device PIN a security code.

s Continue using secondary password > Alternatively, you may choose to Log On only with your
secondary password by clicking ‘Continue using secondary
password'.

_ Contact HSBC @ Find a branch ' @ Frequently @ About HSBC
Asked Questions

Write, call or send a And your nearest Careers, media,
message > Express Banking See FAQs on our investor and
location > products > corporate
information >

Back




Security Device or Secondary Password Log On (contd.)

Personal Business

Complete your Log On by inputting your secondary password

HSBC {X) Banking Borrowing Investing Insurance Life events in full and click ’Log on’.
You may click on ‘Forgotten your secondary password’ to set
Good afternoon v Secondary Password 8 Up @ new secondary password.
Please enter your secondary password (7] <— :

Seooudary Paxuweri *x For quick help with

) . This is the secondary password you T T D our secondar
chose when you set up online 2 g :;aSSWOI’d CliCyk on

banking. This will now be known as
password. This is the secondary passvyord you F} 7,

chose when you set up online HOE
banking. This will now be known as

Your secondary password is not password.

case sensitive and is a minimum of )

8 characters. It includes letters and Yourssconcary:password isinot
case sensitive and is a minimum of

numbers. 8 characters. It includes letters and
numbers.

If you can't remember your .
If you can't remember your

;econdaw Password' you can reset secondary password, you can reset
it by selecting 'Forgotten your it by selecting 'Forgotten your

» Forgotten your secondary password? » secondary password?". secondary password?".

9 Continue with Security Device »

Or you can continue to log on only with your Security Device.

\. Contact HSBC 9 Find a branch @ Frequently @ About HSBC

Asked Questions
Write, call or send a And your nearest Careers, media,
message > Express Banking See FAQs on our investor and

Back




Security Device or Secondary Password Log On (contd.)

Personal

On successful logon, you will be navigated to the Internet
Banking account summary.

‘ '. > HSBC Move money Account services Our products Help and support

Last logged on 12/12/2018 at 08:17:27 PM

Good morning You may refer to Home Page demo to learn more.

You have 11 new messages.

Quick links ~

© ® I O A S

Quick wransfer Pay and wransfer > Lost or stolen Suatements Your details Contact us
i card

e SAVINGS ACCOUNT - RES 35,307.84 INR
Awvailable balance: 35,307 84 INR

Last 3 transactions

11/12/2018 ATM 10,000.00
10112/2018 TRANSFER -1.00
04/12/2018 TRANSFER 100.00
e HOME LOAN -986,805.61 INR
- VISA PLATINUM CARD -10,046.61 INR

Next payment due on: 31/12/2018

Back



https://cdn.hsbc.co.in/content/dam/hsbc/in/documents/homepage.pdf

Step-up with Security Device

oo el To ensure we safeguard your account, certain transactions
‘X} HSBC Banking Borrowing Investing Insurance Life Events Offers require additional security device authentication. In such cases,
' e e e ' if you are logged on only with a secondary password, you are
Hequest a Nnew cnequenook required to step-up by using a security device code.
Stop cheque
Use this form to request new chequebooks. We'll send new chequebooks to your correspondence address. Eg. To order a cheque book, input the required details and click
Order chequebook Continue. Then click Confirm to proceed.
Rename your accounts Order details L— = Egen | logom
Online banking imis () Hsac Banking Borrowing Investing Insurance LieEvents  Offers
STATEMENT SAVINGS ACCOUNT
Account 036-203735-006 M Orte chaqueok )

Rename your accounts Order dataile =
Oraer getalls g /

Onfine banking limits

Number of chequebooks 1 v STATEMENT SAVINGS ACCOUNT

Important information

This service is free of charge, for all customers, for requests made through online banking.

Cancel e m é

Back




Step-up with Security Device (contd.)

Priests | Businees | Corporeta ¥ Inda  Engish v The Additional security page is prompted. You are required to
HSBC << Banking Borrowing Investing Insurance Offers authenticate yourself by inputting the security code generated
Accounts & Cards Loans & Mortgeges Weslth Management Protection & MPF Lested rewerds by your Securlty DeVICe.

You may click on ‘How to generate a security code’ for

Additional security help.
Please enter your security code You may click ‘Cancel’ to return to the account summary page.
—> ‘ 123456 Click ‘Continue’ to complete the journey.

- - [ -

% How to generate a security code

Step 1 Step 2 Step 3

Press and hold down the green When the HSBC welcome screen displays, Your security code will be provided.
button @ to turn on your press the green button @ .This will

Security Device, then enter your generate a security code. Need help? »

Security Device PIN.
Forgotten your PIN? »

Back




Help with Security Device

Personal Business

HSBC <X} Banking Borrowing Investing

Hi Jessica v

Enter your Security Code

» How to generate a Security Code »

\. Contact HSBC Q Find a branch

Write, call or send a

And your nearest
message > Express Banking
location >

n

Insurance Life events

Security device help

6 223!

9Forgonen security PIN >

Lost, damaged or stolen Security
device >

Need help with Security device? >

@ Frequently @. About HSBC
Asked Questions

Careers, media,
See FAQs on our investor and

products > corporate

infarmatinn >

For quick help with your Security Device, click on “?" or "How
to generate a Security Code’.

By clicking on ‘Forgotten security PIN’, you are redirected to
reset your security PIN.

X You may
contact us to
replace your
security
device

Lost, damaged or stolen Security Device

To report a lost, damaged or stolen Security Device, please
k call HSBC PhoneBanking.

Back




Help with Security Device (contd.)

Faconall | Businéss Click on ‘Need help with Security device’ to view an
Overview of the security device help.

HSBC <X} Banking Borrowing Investing Insurance Life events
‘ i X
Hi Jessica v
Security device help
Enter your Security Code (7] HSBC 34
6 223! Help with your security device
Overview Find a fault
How to generate a Security Code >
Instructions for use
L N‘ © Yellow button
Forgotten security PIN > = THe o gt S it SONSR
payments
Lost, damaged or stolen Security @ Green button
. Pr nds 1o turn on the device

device >
harachter

v ar all input
% Need help with Security device? >

\. Contact HSBC @ Find a branch @ Frequently @. About HSBC
Asked Questions :

Write, call or send a And your nearest Careers, media,
message > Express Banking See FAQs on our investor and
location > products > corporate

n infarmatinn Y




Help with Security Device

Help with your security device

Overview Find a fault

Secure Key will tell you. Just tell us

If something isn't right, your HSBC What's your SEC@CE telling you

HSBC »4 the message shown on your Secure
Key and we’ll provide you with the
answers and what to do

1 Fail

Fail 1

Fail 2

Fail 3

Fail 4

Fail 5

Fail &

From the Overview section, navigate to the tab ‘Find a fault’
to troubleshoot any error that you might have received on your
security device.

Overview

Help with your security device

If something isn’t right, your HSBC What's your Secure Device telling you
Secure Key will tell you. Just tell us
the message shown on your

Key and we'll provide you -.ij/‘

Find a fault

cure

You may click on ‘Find another error code’ to troubleshoot any
other error code.

Overview

HSBC »¢

Help with your security device

Find a fault

Lock PIN Fail 1

The PIN reset code has been entered incorrectly for a fourth time. The HSBC Secure Key is
now temporarily locked and you will be unable to use it for approximately 1 hour. This
message will remain on the screen of the HSBC Secure Key until the lock out has expired,
then the Device will automatically power off

When the HSBC Secure Key is turned back on "LOCK PIN' and a 7 digit number will be
displayed on the screen. Press the green button lightly and quickly - do not hold it down and
enter your PIN reset code again.

It you are unsure what your PIN reset code is, you can generate another code. To do this

start logging on to Personal Internet Banking and enter your user ID. At the next screen click
the 'Forgotten your HSBC Secure Key PIN', follow the on screen instructions and you will be

given a PIN Reset Code.
Find another error code (







